
4th - 8th October 2021ntroduction

Dear Parent/Carer
October begins and the nights are drawing in! As the weather turns we have seen our first ‘Wet Lunch’
breaks. Whilst we will continue to ask students to remain outside during breaks where possible to ensure
as much mixing within the fresh air (as part of our COVID-19 management), we will bring students into
their form rooms should the weather prove challenging on any particular day. I do ask, however, that
students bring appropriate coats or jackets for the weather as we are an open site there will always be
times students are required to move from building to building outdoors.

Tom Macdonald

Headteacher
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Home Testing Kits
J Wilkes

Could we please ask all parents to continue to
support the home testing programme for students
to take two tests a week. Although voluntary, this
is a vital tool in identifying asymptomatic positive
cases and could prevent outbreaks of Covid-19,
which will cause disruption to students'
education.

Cases are on the rise in the local community and
we want to do everything we can to prevent
transmission through school. From Monday we
will again be giving out testing kits to students.
These should supply students up to the half term
break where we will await further guidance from
Public Health and the DfE.

Testing is only voluntary and students who have
tested positive for Covid in the last 90 days do
not need to take these tests until the 90 days
have passed.

Kingswinford Academy will send out weekly
reminders for testing on Wednesday and Sunday
evenings and the test register will also send out a
morning reminder on Thursday and Monday.
Please log your results on TestRegister.

Many students are informing us that they are
testing twice weekly, however we aren't aware of
this as the results of the tests haven't been
registered, so please log the results with us.

Catering Challenges
T Macdonald

We are continuing to work closely with our
caterers - Mellors - to resolve the current local
and national challenges. As you know we have
been struggling with the national issues with
deliveries and also with the lack of available staff
in the hospitality industry.

Mellors aim to secure 2 new catering team
members and improve the range of food - indeed
there are interviews this week.

Please bear with us as we manage the service
and be assured we always have a reserve of
lunches to ensure every student can get lunch -
please make sure your child speaks to a member
of duty staff if for any reason they feel unable to
gain a meal at lunchtime.

Ipads for Learning
G Fendek

Portal reopening - some parents have
expressed an interest in signing up despite
missing the deadline. We will reopen the portal
as soon as we can. If you could let the school
know if you intend to opt for an iPad when the
portal re-opens it would be much appreciated.
You can email Mr G Fendek if you have any
challenges or wish to sign up to the portal. Thank
you in advance for your support in this fantastic
programme.

gfendek@kingswinford.windsoracademytrust.org.
uk.
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Career of the week
N McFarlane

Number 17/17A Bus Route
T Macdonald

National Express West Midlands have
acknowledged the challenges we ar facing with
this service and have made some adjustments to
their arrangements in the hope of bringing the
morning bus back closer to its scheduled arrival
at 8.35am. Do let us know if the service is a
challenge or if the timings are improving.

I have received a letter from the bus company
which I have shared below which identifies some
of the challenges and actions that the company
are undertaking. We will continue to apply
pressure to have a more substantial change to
the timetable to support our students.

Class Charts Parent Log on
Reminder
J Airey

Open www.classcharts.com/parent/login

2. Enter your email address

3. Choose 'I don't have an account yet'

4. Enter your parent access code and name

5. Choose a password

6. Click Log-in!

If you need your access code please email your
child's Head of House requesting this. It will allow
you to see what has happened during their
school day as well as their homework.

dcotterill@kingswinford.windsoracademytrust.org
.uk Helium House

awall@kingswinford.windsoracademytrust.org.uk
Krypton House

pjones@kingswinford.windsoracademytrust.org.u
k Argon House

hharrold@kingswinford.windsoracademytrust.org.
uk Neon House
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ASPIRE Graduate Programme - Year
7 Home Activity
J Wilkes

This week our Year 7 students will be looking at
how they can Become Unstuck in and out of
school in order to maximise their learning
potential .

Family Activity

A riddle is a puzzling question or scenario that
poses a problem . This then needs thought ,
poise and composure in order to be answered
correctly. At home, could you try to create some
riddles that the student can then share with their
peers in form time?

Examples:

What has hands and a face, but can’t hold
anything or smile?

Answer: A clock.

It belongs to you, but your friends use it
more. What is it?

Answer: Your name.

School Photographs
L Wise

The deadline for photo orders to be returned to
school has now passed but you can still order
online, for free delivery to school please order
online by Monday 4th October.

If you miss this date you can still order but will
have to pay the P&P for delivery to your home
address. Once photo orders are delivered to
school we will distribute them to the students.

Macmillan Coffee Morning
S Fletcher

Thank you to those parents who attended,
contributed or donated delicious cakes for our
Coffee Morning for Y7-9 parents. It was a
fabulous morning and everyone thoroughly
enjoyed it. We raised £266 for this very worthy
cause.
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What if I’m worried about my child’s
eating habits? (Action for Children)
S Fletcher

Everyone has different eating habits. However, if
you are worried about your child’s relationship
with food or their body, it might be worth looking
for some support. If your child’s eating habits
negatively affect their everyday life, they may
have an eating disorder. This is when someone
uses food to cope with certain situations or
feelings. It can be helpful to know the signs and
what to do if you are worried about your child.

The link will give further information, guidance
and support. Read more:
https://parents.actionforchildren.org.uk/mentalhe
alth-wellbeing/self-esteem/child-eating-habits-dis
order/

Maths Club
H Lewis
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Open Letter to Parents regarding No. 17 bus service -
National Express West Midlands

Dear Parents of Kingswinford Academy,

I’m writing to apologise for September’s issues with National Express West Midlands’ 17 bus service. I do
realise this has caused worry for you and the children. I am really sorry - nobody needs more stress at the
moment.

We thought it might be helpful to lay out the various things that have affected the 17 route; explain what
National Express is doing to improve the situation; and give you an idea of what’s likely to happen in the
future with this bus service.

Changes to bus routes on Sunday 29 August 2021
When lockdown started in March 2020, the government funded bus operators in England to keep all bus
routes running, so that key workers could get to work. No end date was fixed for this funding - the
Department for Transport said it would be available until “a time when the funding is no longer needed”.

At the end of June 2021, we learned that this funding would end on 31 August 2021. However, the amount
of people using our buses (and paying the fares that pay our drivers and buy our fuel) has still not returned
to normal. The bus operators have been in talks with the Department for Transport all summer about some
kind of tapered replacement funding to support bus routes while passengers get back to travelling with us.
It’s been agreed in principle but the exact amount hasn’t been completely signed off yet - and it will be
considerably less than was available previously.

The end of the funding and the uncertainty around what - if anything - would replace it meant that we had
to make changes to the whole West Midlands bus network on Sunday 29 August 2021. Given all the
unknowns, our network planning team had to make their best guess and commit to a network we were
reasonably confident we could operate.

The 17 route
Unfortunately, our number 17 service has been losing passengers for years - even before the pandemic -
which is why it went from a half-hourly service to an hourly service on Sunday 29 August 2021. The 27 is
also carrying extremely low numbers of passengers.

I do realise that many of you will have made school choices partly based on the public transport routes
that were available at the time. And that you went out and practised the routes with your year 7s in the
summer - only for the routes to change the weekend before they went up to secondary school. I am so
sorry we had to do that to you.
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We changed over 200 routes on 29 August, and three schools in the West Midlands have ended up with
bus timings that don’t match the school start and end times. I’m really sorry that Kingswinford Academy
was one of them.

Changes to 17 service on 12 September 2021
After this mismatch of timings was brought to our attention, National Express put in a new journey on the
17 service from 12th September 2021. The morning journey of the number 17 from Dudley would leave 10
minutes earlier, at 08:08. It would arrive in Kingswinford 10 minutes earlier at 08:35.

There was no change to the times of afternoon journeys.

The route of the 17 remained as it was - so Milking Bank and Stickley are still not served by the 17 (but by
the 27/27A instead).

Unfortunately, from 12 September 2021 the altered 17 was affected by several issues:
● Roadworks between Stourbridge and Kingswinford which delayed the buses by 20-30 minutes.

We understand that these have now finished.
However, we can see the 17 is now getting delayed between Stourbridge and Ashwood Park, but
we're not sure why. So w/c 27 September, we are sending someone from the planning team out to
see what's holding up the buses at that location. It may be that there are roadworks that we’re
unaware of. Councils are supposed to let us know about works on the roads, but that information
process doesn’t always go smoothly.

● Drivers not understanding the new timings - there was an issue with the ticket machines not
updating. The ticket machines also contain the routes and the timing points. This is why some
drivers were adamant they were doing it right - but there is no excuse for them being rude. For
that, I do apologise. We are reminding those drivers about how we expect them to behave.
Similarly, the driver who drove past without stopping will be dealt with according to our disciplinary
procedures.
And we have made it clear to all the drivers that when this route doesn’t operate properly, that has
big impacts on children, so they must pay extra special attention to doing what’s in our control to
get this right.

The future
Bus companies are forbidden by competition law from running individual routes at a loss. We are not
allowed to prop up unpopular bus services using the profit from popular ones.

If a bus operator can no longer run a route because it’s not bringing in enough money to cover its costs
(drivers, fuel, maintenance), Transport for West Midlands (TfWM) can use public money to operate it by
paying a bus operator to run it, if they consider that service is socially necessary,
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National Express West Midlands is planning to do another big change to bus services in April 2022. We
don’t know yet exactly what we’ll be changing - we will have to see how many customers return to
travelling by bus as the region recovers from the pandemic.

I would urge you to work with Mr Macdonald to provide Transport for West Midlands with as much
information as possible about where the Kingswinford Academy students are coming in to school from.
Obviously we don’t want individuals’ addresses, but if there is some idea of how many students, their
postcodes or streets - for this current year and projected for next September - that will be really helpful in
making sure that this particular need doesn’t get overlooked when National Express and TfWM do our
planning for April. You can pass that information on to Ali.Bell@nationalexpress.com and she will ensure it
gets to the right people at TfWM.

I realise this is a very long letter. I hope it goes some way to explaining the situation, what National
Express West Midlands is trying to do to help sort it out and what you can expect in the short and medium
term future.

Kind regards,

Richard Smith
Operations Manager
Wolverhampton & Pensnett
National Express West Midlands
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Calendar

Week Beginning 4th October

Monday 4th

Tuesday 5th

Wednesday 6th

Thursday 7th

Friday 8th

Week Beginning 11th October

Monday 11th

Tuesday 12th

Wednesday 13th ● Careers Evening 5:00pm - 7:30pm - Sports Hall

Thursday 14th
● Conference Rehearsal 11:00am-12:00pm

Friday 15th

Advance notice

● LAB Meeting 1 - 9:30am 20th October
● Year 7 Settling In Evening 21st October
● Break up half term -  22nd October
● Return to school - 1st November (Late start for

students)
● Year 11 Mocks begin - 1st November
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